® NTTEAST 6.Fiber-optic access in the business user market X service initiatives in the business user market

B Increase profits in the business user market and enhance the value of fiber-optic access
services by offering such services in combination with value-added services.

Fiber-Optic Access Services Value-Added Services

FY2016 (Unit: subscriptions) I;Zigllt(?s I‘egréggéyfaa;
Net increase of 510,000 New lines opened:

GigaRaku Wi-Fi 50,000 AP 8Xﬁ
Exceeded 11 million X (access points)
subscriptions

. New Subscriptions
24-hour on-site 2X
(as of October 2016) optional repair 100 : OOO i:i

service (FLET’S
( 25% of new FLET'S Hikari business users

. . Hikari) subscribed to value-added services
Ratio of new lines opened (4Q FY2016 results)
for Hikari Collaboration New Subscriptions
A2% (+21 pts year-on-year) N
* Ratio was 52% as of March 2017 security 100 ) OOO 3X

B Enhance service lineup with a focus on strengthening security measures and
maintenance/support
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