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 Many requests regarding higher quality, enhanced support, flexible handling of delivery, and communication status reports have been 
received from users who use or are considering using FLET’S Hikari.

 To be able to satisfy these requests, NTT East began considering a higher-grade service with high-speed and high-quality as a new 
FLET’S Hikari option.

6-3. Measures Taken in the Business Market (cont’d)

 Want stable operation, constant monitoring and swift 
handling of breakdowns

 Need monitoring and immediate support at major 
hubs

 Want 24/365 monitoring and maintenance support
 Want a 24-hour dedicated contact point
 Want restoration construction at multiple offices to 

be implemented at the same time
 Want construction done outside of business hours 

(late-night)
 Want to be informed of the causes and 

countermeasures in the event of congestion and 
failures 

 Want to be provided with a traffic 
report regularly
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Business User Needs FLET’S Hikari High-Grade Service
 Began consideration of a high-grade service that is available at a lower cost 

than the high-end “Business Ether WIDE” service, and with speeds and 
quality higher than FLET’S Hikari service, to meet the needs of business 
users.
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