4. Trends in Subscriptions for Major Services and ARPU

B The netincrease in FLET’S Hikari subscriptions for the fiscal year ended March 31, 2013 was 0.40 million, reaching 9.75 million at
the end of the fiscal year.

B FLET'S Hikari ARPU decreased by 60 yen to 5,840 from the previous fiscal year, due to, among other things, discount services.
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