7. Efforts to Support Affected Areas

B Since the occurrence of the earthquake and tsunami, NTT East has been making various efforts at evacuation sites, such as
securing means of communication, assisting with safety confirmation, and offering free use of public telephones. In addition to these
efforts, NTT East has conducted recruiting activities in the affected areas and supported evacuation sites by providing various

services using fiber-optic lines.

=1 Recruiting activities in affected areas

« At NTT East Group, as part of our efforts to support affected areas,
group companies in the affected areas (4 companies in those
prefectures, NTT-ME and TelWel East Japan) has conducted
recruiting activities.

ltem Details

Number of

Recruitment Approx. 260 people

Recruiting

Areas Miyagi, Fukushima, lwate, and Ibaraki

» Sales and customer support etc.

Recruiting Job | « Designing, construction, operation, and
Category maintenance etc. of electrical telecommunication
facilities etc.

=l Supporting evacuation sites by providing various services using fiber-optic lines

 Support by providing various services using fiber-optic lines to increase, even
by a small amount, the comfort level at evacuation sites.

» Provision of Internet environment(Hikari - approximately 170 'li\')e image Veue

locations; ADSL — approximately 100 locations. Of these,
approximately 190 locations are wireless)

» Live broadcast of charity concerts
Supporting high definition live broadcasts of the grand Live NGN

sumo tournament and charity concerts held at various ~ Proadcast
FLET'S

places in the Tokyo metropolitan district.

» Remote health consultation
Using FLET'S Phone, supporting the
remote health consultation conducted
between evacuees and volunteer groups at
hospitals in the Tokyo metropolitan area.

Employment | Permanent employee, contracted employee (with a
Status system of promoting to permanent employee)

Starting date | In or after July 2011

« In addition, NTT East has conducted additional hiring for FY2012
graduates, targeting students (graduating in March 2011*2) whose
employment offer was rescinded due to the Great East Japan
Earthquake.

* Those who graduated from undergraduate school (4 years) or graduate school
(master’s course) in March 2011

J Provision of company housing, etc.

« While preparing to provide 30 company residences (approximately 3,000 units) and 10
buildings, etc. as temporary housing for affected people, NTT East reached an
agreement with local governments to provide 7 company residences (377 units) and a
portion of a building as a children’s center free of charge.

Name of Local Govt. Name of Facility Ilgterggsg

Fujisawa-shi, NTT Tsujido company residence (96

Kanagawa units)

L . NTT Kashiwa-Toyoshiki company

Company Kashiwa-shi, Chiba residence (72 units) :gg?f;g’r
residences | vyotsukaido-shi, NTT Yotsukaido company residence (27 | stacted people

Chiba units)

S NTT Mikamine company residence and

Sendai-shi, Miyag others. 4 facilities in total (182 units)

Buildings, Kamaishi-shi, Iwate | NTT East Kaminakashima Building Children’s
etc. center




