1. Restoration of Communications Services

B Due to restoration efforts and the return of commercial power, functionality was restored, with the exception of three exchange offices in the
Fukushima nuclear power plant area (within the warning zone), and two exchange offices in small island regions (island evacuation area), for
subscriber lines and ISDN at the end of April, and FLET’S Hikari on May 6, 2011.

B ADSL and leased circuit services that are unavailable for certain exchange offices and areas that are partially unrestored due to collapsed
bridges and road cave-ins are scheduled to be restored by the end of May.
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= Securing transmission lines by reconnecting damaged parts and using aerial cable
detour routes

* Emergency restoration of exchange offices by temporarily repairing office interiors and
BOX installation

% = Temporary installation of new power facilities equipment (incoming panel, rectifier,

battery)

« Establishment of communication facilities through the use of goods and temporarily
laying metal and fiber-optic cable

= Where the main office has been severely damaged, install overhand devices from other
offices.
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