2. Financial Impact of the Great East Japan Earthquake in FY2010

® 19.1 billion yen in expenses for the disposal and removal of affected equipment, emergency restoration, provision of human resources and
material support, and other efforts was recorded as a special loss. Including the 2.2 billion yen in waived base charges for customers
affected by the disaster, the total financial impact from the Great East Japan Earthquake in FY2010 was 21.3 billion yen.

M Loss from disposal of Disposal losses and removal expenses for mechanical 8.2 billion yen
damaged equipment facilities (office devices, power devices, etc.), circuit )
equipment (cables, telephone poles, etc.), infrastructure

B Expenses for removal of facilities (pipes, manholes, etc.), and buildings damaged by

damaged equipment tsunamis, or otherwise.

0.8 billion yen

Expenses for replacement of telephone poles, replacement or
tightening of cables, and other emergency restoration; 5.2 billion yen
expenses for restoration of buildings to their original condition.

B Emergency and original
condition restoration

Expenses for goods supplied, transportation, dispatch of

B Expenses for human N : :
support personnel, building inspection and restoration

resources and material planning services, disaster relief contributions, loss for 4.7 billion yen
support destruction of goods, etc.

FY2010 Special Losses 19.1 billion yen
M Waived base charges for affected customers 2.2 billion yen

Total Financial Impact 21.3 billion yen




