
FY2008 FY2010

1,952.9 +28.4 1,957.1

IP-related
566.9
〔29.0%〕

Voice
911.2
〔46.7%〕

Other
474.7

IP-related
739.4
〔37.8%〕

Voice
742.2
〔37.9%〕

Other
475.4

FY2007

2,002.7

IP-related
462.9
〔23.1%〕

Voice
1,031.9
〔51.5%〕

Other
507.8

+84.9

(73.8)

+17.4

IP-related
654.5
〔33.9%〕

Voice
816.1
〔42.3%〕

Other
457.9

FY2009

1,928.6(24.3)

+87.5

(95.0)

(16.8)

(49.7)

+103.9

(120.7)

(33.0)

IP-related
800.2
〔43.2%〕

Voice
653.8
〔35.3%〕

Other
397.4

Voice + IP-related
1,454.0

Figures in [brackets] indicate proportion of operating revenues.

+60.7

(88.4)

(105.6)

(77.9)

FY2011

1,851.5

Voice + IP-
related

1,478.2
Voice + IP-

related
(27.6)

Voice + IP-
related

1,494.9
Voice + IP-

related
(16.7)

Voice + IP-
related
+11.0

Voice + IP-
related

1,470.6
Voice + IP-

related
1,481.7

Voice + IP-
related
(7.5)

(Billions of yen)

2. Trends in Operating Revenues

Operating 
Revenues

 Operating Revenues for Voice + IP-related services decreased 27.6 billion yen compared with the prior fiscal year, due to, among 
other things, special circumstances (approx. 15.0 billion yen) such as the changes in interconnection charge models and the impact of 
the Great East Japan Earthquake (approx. 10.0 billion yen). Operating Revenues for IP-related services exceeded 40 percent of the 
total Operating Revenues, surpassing, for the first time ever, Operating Revenues for Voice services for the year. 

 Operating Revenues for other services decreased by 77.9 billion yen compared with the prior fiscal year, due to, among other things, 
decreased commissioned revenues impacted by the preparation of optical broadband rolled out by the central and local governments
in the fiscal year ended March 31, 2010 (a decrease of 56.5 billion yen) and a decrease in revenues from legacy-related services. 
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